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OnpenesieHust:

JoroBop-ogepra Ha okazaHMe YCJIYT MO MOJAePKUBAIOLIEH YOopke

nomMemeHni A gusndeckux Jul - kianeHToB OO0 «Aiipo» (manee - JloroBop) - HacTOSIIUI
JIOKYMEHT, KOTOPBIA COJEPKUT BCE CYIIECTBEHHBIE YCIOBHS JIOTOBOpA C 3aKa3uWKOM Ha OKa3aHHWE YCIyTH
[MonnepxuBaroieii yoOOopku.

MonnepxkuBaromas yoopka (nanee - Yoopka) - cyxad W BiakHas yOOpka BCeX IOCTYITHBIX
MOBEPXHOCTEH TOMEIICHUs ISl TOIACPKAHKUS YUCTOTHl. Bo Bpemsi moajiepKuBaronieldl YOOpKH yaajsiroTcs
JIETKUE 3arpsi3HEHUsI U ObITOBAs MbLIb.

Kaunep - monpsauank MCIOTHUTENS, SBISIONIUANCS JTUIIOM, OCYIICCTBISIIOITIM YOOPKY.

Tapud - cuctema LieH U CTaBOK 3a OKa3bIBaeMble McnonauTenem Yeiyru, pasmenieHHas Ha BeO-caiite
u B [Ipunoxxenuu, u sBAAIOMIASACS HEOTHEMIIEMON 4acThiO HacToswero JJorosopa.

Hcnoanurens - O0IECTBO ¢ OrpaHMYCHHON OTBETCTBeHHOCTHIO “Aiipo” (MHH: 7703821839, OT'PH
5147746347634 ,anpec: 111033, Mockaa, yi1. 3010TOpoXKCKUH Baj, 32, cTpoeHue 2, od. 9).

Be6-caiit (manee - Caiit) - mnpuHamIekamas VICTIOTHUTENII0O COBOKYITHOCTh IPOTpPaMM IS
AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH U WHOW MH(pOPMAIMH, coJepiKalieiicss B THGOPMAaLlMOHHON cucTeMe,
MyOIIMYHBIN TOCTYI K KOTOPO# 00ecrieunBaeTcs IOCPEICTBOM CETH MHTEPHET 110 ajpecy: https://airo.ru/clean.

3aka3 - chopmupoBaHHOe 3aKa3yMKoOM 3aJlaHHe Ha OkazaHue yciuyru [lomuepikuBaromeil yoopkw,
KOTOPOE MOYKHO pa3MecTuTh, ucromns3ys [punoxenue, Caiit, mu6o uepes Komn-Lentp.

3aka3uuk - neecrnocoOHoe (u3mUeckoe JUI0, JOCTUTIICE 18 JeT, meicTByromme OT COOCTBEHHOTO
JUIa, MMEIoIlee 3aKOHHOE MpaBO BCTYNaTh B JIOTOBOPHbIE OTHOIIEHHUS C VcromHuTenem, MpHUHSBILEE B
yCTaHOBJICHHOM mopsinke ycioBusi llomp3oBarensckoro cormamenus u CoriameHusi 00 MCHOIb30BaHUN
MEPCOHANIBHBIX TaHHBIX.

Konn-uentp - noapasnenenne Alpo, OCyLIECTBISIIONIEE TPHEM U 00paOdOTKy BXOISIIMX OOpPaIICHHH.
Js obpamenus B Kour-1ieHTp HE0OXOIUMO MTO3BOHHUTE M0 HOMEpY TenedoHa, ykazanHoMmy Ha Caiite, b0
Hanucarh B MecceHkep Telegram mo aapecy https:/t.me/airo_ru_bot.

Yeayra - otnensHo TapupuIMpyemoe JeiicTBue/Ha00p IeHCTBUIl, COBOKYITHOCTh KOTOPBIX BXOAWT B
noHsTHEe YOoopku. Crircok YCIyT, BEITIOTHSIEMBIX B paMKax YOOpPKH, HAXOIUTCS 110 afapecy https://airo.ru/clean.

Mob6uiabHoe npuioxenue (nasee - Ilpmiokenume) - mporpaMMmHoe obecrieueHue lcnomHuTeNs,
IpeAHa3HayeHHoe [uid paldoThl Ha cMapT(oHax, IUJIAHLIETaX M JAPYI'MX MOOMJIBHBIX YCTPOMCTBaX,
MO3BOJISIIONIEE MTONYYaTh HHPOpMaIHo 00 ycayrax VcrmomHuTens, HCIonb30BaTh IMYHBINH KaOUHET, CO3/1aBaTh
U YOPaBJIATH 3aKa3aMH, OIUIAYUBATh OKa3aHHbIC YCIYTH.

CornameHue 00 MCNOJb30BAHUM NMEPCOHANBHBIX JAHHBIX - COIIAILICHUE, PAa3MEILEHHOE II0 afpecy
https://airo.ru/soglashenie.

IMonb30BaTeIbCKOE cOIIAlIEHHe - COIVIANICHHE 00 MCIOJNB30BAHUU DJICKTPOHHBIX CEPBHUCOB AWpO,
pasmerneHHoe 1o ajpecy: https://airo.ru/soglashenie

HOpOFOBaﬂ IJI0IAAb - IJI0Iaab, IIPU NPEBLIIICHUN KOTOpOﬁ Y60p1<a IIOMCIICHUS HE Tapn(bnunpyeTc;I
HUCxXoaa us3 (1)aKTI/I‘ICCKOFO KOJIM4CCTBAa KOMHaT:

KosmmuecTBo KOMHAT [oporosas miomaib
1 komMHara e Gosee 40 M
2 KOMHAThI e Gosee 70 M

3 KOMHATHI He 6omee 90 m?



https://airo.ru/clean
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4 KOMHATBI He 6ornee 120 m?

5 KOMHAT He 6onee 150 m?

1. OO6uue monoxeHust

1.1. Hacrosumii [HoroBop sBmsiercss mnyOonuuHol odeproil. Axnentupys [orosop, 3axa3uuk
MOJITBEPIK/IaeT CBOE COIVIacHe CO BCEMU IosokeHusMH JloroBopa, 6e3 uckiroueHus. B ciydae Hecoracus ¢
HactosmuM JloroBopoM 3aka3uMK HE HWMEET I[IpaBa HCIOJIB30BaTh YyCIyry YOOpKH, OKa3blBaeMyIO
WcronmanTeeM, U TOKEH OTMEHUTH 3aKa3, €CIIM TAKOBOW 0(OpMIICH.

1.2. Axuentom Hacrosiero Jloropopa 3aka3unkoM SIBJISIETCS BBIIIOJHEHHE JCUCTBUH 110 O(OPMIICHUIO
3akasa.

1.3. Tlo BeIOOpy 3akazymka MOPUAAYCCKH 3HAYUMBIC COOOIICHHMSI MOTYT OBITh HAampaBIICHBI
HcnonauTteneM OIHUM U3 CIETYIOMUX CITIOCOOOB:

- DJEKTPOHHAs IOYTa;

- yBeIoMIIeHHE B MOOHMIbHOM MecceHpkepe Telegram;

- push-yBenomienue B [Ipunoxenun.

3akazguK 00s3aH 00ECTICUYNTh TEXHHUYECKYI0 BO3ZMOKHOCTH TIOTYUYEHUS BBINMICYKa3aHHOW MH(POPMAITUN
OJTHUM U3 CIEAYIOLIUX CII0COOO0B:

- VYkazarp aJipec MEeKTPOHHOU MoYTHI MpH Bxone B [Ipmiokenue, 1160 mpu 0OIICHUH C OTIepaTOPOM
Komn-uentpa;

- Hoaxmounte Meccenmxkep Telegram anst cBsizu ¢ McnonauTenem, nmonpocuB 00 3TOM oreparopa
Komn-ientpa, 6o B [Ipunoxenun (Bxianka “Eme”, pazmen “YBegomieHus”, myHKT “MecceHmxep’”)

- Hoaxmounts push-yBemomienus, s 4ero HeOOXOAWMO yCTaHOBUTH [IpuiioxeHue, mepeldTH BO
Bkiaaky “Eme”, pazgen “Yeemomuienus”, myHKT “‘Push-yBemomnenus”

B ciyuae, ecnu 3akazunMk He OCYIIECTBHII BBIIIEyKa3aHHBIE IEHCTBUS, VICTIOTHUTENH BIpaBe HAIPABUTh
IOPUIMYECKH 3HAYMMbIE COOOILIeHMsl JIOOBIM M3 YKa3aHHBIX B HACTOALIEM ITYHKTE CIOCOOOM, M Takoe
cooOmieHne OyleT CYMTaThCs HANpaBICHHBIM HaUISKAIINM 00Pa3oM U MONYYEHHBIM 3aKa3dUKOM C MOMEHTa
€ro OTIPaBJICHUS.

1.4. Ilpu opopmieHun 3aKkaza 3aKazunK:

- mpenocrasisieT VICOTHUTENIO KOHTAKTHBIE JaHHBIE, TO3BOJISAIONTNE HACHTU(DUIIMPOBATh 3aKa3unKa
KaK KOHKpeTHOE (u3MYecKoe IHUIO0 MyTeM ayTeHTU(HUKAIWKW 4Yepe3 HoMep MOOMIbHOro TenedoHa Juis
perucTpanMu Ha cepBrucax VICTIOMHHWTENS B COOTBETCTBHHM C YCJIOBHAMH Hacrtosimero JloroBopa u
ITonb30BaTENbCKOTO COTTIAICHUS,;

- TIOATBEPXKIACT M TapaHTUPYeT yKa3aHHe WM JIOCTOBEPHOH, TIONHOH W JIEHCTBUTEIHHOU
WH()OPMAITHH.

1.5. B ciydae nsmenenus: KOHTakTHBIX JaHHBIX (D.M.0., HoMepa MOOMIBHOTO TenedoHa, HIEKTPOHHON
MOYTHl U WHBIX JAHHBIX), YKa3aHHBIX MPU PETUCTPAIUH, HEOOXOIUMO cOOOMHTh 00 3ToM VcmomHuTento 10
odopmiieHus 3akasa, 00paTuBIIKCh B Koyi-ieHTp.

1.6. DnexTpoHHBIE COOOIICHUS W 3JCKTPOHHBIC JTOKYMEHTHI, HAIIPAaBICHHBIE B paMKaxX HACTOSIIETO
JloroBopa, TPHU3HAIOTCS CTOPOHAMH JOCTOBEPHBIMH W MOTYT OBITh HCIONB30BAaHBI KaK HaJJIeKalne
JloKa3aTeIbCTBa.

1.7. Aynuosammch 3BOHKOB, Tpou3Be/leHHas VcrmomHuTenem B pamkax Hactosimero JloroBopa,
MPU3HACTCS CTOPOHAMH JIOCTOBEPHOW U MOXET OBITh MCIIONIh30BaHA KaK HaJUIexalee J0Ka3areibCTRO.

2. Ilpeamer morosopa

2.1. o macrosmemy JloroBopy McmomauTens 00s3yeTcsl BRITIOMHUTE TI0 3aJaHUI0 3aKa3dynka 3aka3 Ha
Y6opky nomenieHusl, a 3aka3uyuK 00s3yeTCs IPUHSATH PE3yJIbTaT BBITIOIHEHUS 3aKa3a U OIJIaTUTh €ro.

2.2. WUcnonautens B nune KnmHepa ocymiecTBisger YOOPKY MOMENIEHHS C ITOMOIIBIO COOCTBEHHOTO
000pyIOBaHUS U YUCTAIINX CPEICTB, 32 HCKIIIOYCHUEM TIBIIIECOCa, KOTOPBIN MPEACTABISIETCA 3aKa3uuKOM.

2.3. 3aka3uMKk BIOpaBe OCYIIECTBUTH 3aka3 coracHo Tapudam, pasmeuieHHbM Ha Caiite, B
[Tpunoxennu, Mnd0 NoTy4eHHBIM 3aka3zunkoM B Kom-ieHTpe.

2.4. CroumocTs 3akaza Ha YOOPKY 3aBUCHT OT KOJIMYECTBA KOMHAT U CAaHY3JI0B B IIOMEIIICHUH, & TAKXKE
OT HAJIMYHSI/OTCYTCTBUS B 3aKa3e JIOMOIHUTENBHBIX YCIyT. [Ipy aTOM, eciu 1iomaip TOMEIIEHUS TIPEBhIIIAcT



[ToporoByo 1mioIiaas, T0 YOOpKa JaHHOTO MOMEIICHUS OCYIIECTBIsIeTCs 110 Tapudy momerieHus ¢ 60IbIum
KOJIMYECTBOM KOMHAT TakK, YTOOBI ITPX 3TOM IIOLIA (b TIOMEIIECHHsI He npeBblana [loporosyo miomans.

Ecnu nnomaas momenneHus: npesbimiaeT [loporoByro miomiags S-KOMHATHOM KBApTHPBI, TO KaXible
uenonuble 10 (mecsats) M? cBepx I[loporood miuomamu TapupuuUpyloTcs ucxoas u3 croumoctu 400
(ueTbipecta) pybueii 3a 10 (necsats) M? myTem no0aBinenus B 3akas Yeuyru “JlononHuTeNbHas II0Mans”.

2.5. VYcayra YOopku BKIIOHAaeT B ce0sl CyXyl0 M BIXHYIO YOOPKY BCEX JOCTYIHBIX ITOBEPXHOCTEH
NOMEILECHHS ISl TOAJCP)KaHUsI YUCTOTBI, TIPH KOTOPOW YHAJSIOTCS JIETKHE 3arpsi3HCHHs W ObITOBas MbLIb.
Ybopka mpoBomUTCS Ha BBICOTY MO 1,8 MeTpa OoT ypoBHs mona. YOopka He BKIIOYaeT B ceOs ymaleHue
CJIOKHBIX M 3aCTapeblX 3arpsi3HeHUi, epeMeieHne MeOen, MOMKY CTEH U TIOTOJIKA.

[ToapoGHBIil CIMCOK yCIIYT, BHIIOIHAECMBIX B paMKaxX YOOpKH, HAXOAUTCS 1O aapecy https://airo.ru/clean
M aKTyaJIeH Ha MOMEHT CO3JaHus 3aKa3a.

2.6. Ilo cornacoBanuto ¢ Mcmomuurenem npu opopmieHun 3akaza, B 3aka3 MOTYT ObITh J100aBICHBI
VYenyru, He mepeuuciienHble Ha Caiite u B llpunokenun. Jlims storo 3aka3unky HEOOXOIWMO JOHECTH JI0
Hcnonuurtenss xapakrep HEOOXOOUMBIX eMy pabot, mocie 4ero VcrmojgHuTens MOcie COIIAcOBaHUS C
3akazuukoM [00aBUT B 3aka3 | (omHy) miam Heckodbko Yeiyr “Ocoboe mopyuenue” croumocTbio 400
(aeTwIpecTa) pyoOei Kaxkmas.

2.7. VYoopka mno Hactosmemy JloroBopy He BKIIOYaeT B ceOs yCcOyrm MO TeHepaJbHOH W
HOCIIECTPOUTEIBHOM yOOpKe.

2.8. Tapu¢ Ha Yenyru “Motika okHa” 1 “MBbIThe OKOH™ yKa3aH /sl CTAaHJIApPTHOTO JBYCTBOPYATOTO OKHA
pasmepoMm 10 147x176 cm. Ecnum OKHO MMeeT HECTaHIAPTHBIA pa3Mep, CTOMMOCTb YCIYTH MOXET OBbITh
yBEJIMYEHA [IPU YCIOBUH COIVIACOBAHUS ¢ 3aKa34UKOM.

2.9. Tapu¢ na Yenyry “MpiThe OaTKOHHOTO OCTEKJICHUS YKa3aH Uil OCTEKJICHHsI, HE MPEBBIIIAIONIETO
pa3Mmep MATUCTBOPUYATOTO OKHa, pazMepom a0 300x150 cm. Yemyra He BKIIFOUAET MBITbE OaIKOHHOTO OJIOKa.
Ecnn GanmkoHHOE OCTEKJIEHHE MMeeT OOJNBIINH pa3Mep, CTOMMOCTh YCIYI'M MOXeT OBITh yBeTWYeHa MpU
YCIIOBUM COINIACOBAHHUS C 3aKa3UHKOM.

3. IIpaBa u obsi3aHHOCTH
3.1. UcnomHuTens 00s3yeTcs:

3.1.1. IToTHOCTBIO U ¢ HAJICKAIINM KadeCTBOM BBITIONHUTEL BCE YCIYTH B YKa3aHHBIN B 3aKa3e
cpok. Cpok BBINONHEHHS YOOPKH MOXKET OBbITh OOOCHOBaHHO YMEHBILICH, JHOO YBEIUYEH, B
3aBUCHMOCTH OT CTENICHH 3arpSI3HEHHOCTH TTOMETICHHS.

3.1.2. Tlo OKOHUAHUM BBITOJHEHUs 3aKa3a yBEIOMHUTh 00 ATOM 3aka3uuka yCcTHO (B ciydae
MPHUCYTCTBHS 3aKa34MK B MOMEHT OKOHYaHHS YOOpPKH) WM MOCPEICTBOM HAIpaBICHUS 3aKa3uuKy
COOTBETCTBYIOIIETO YBEAOMIICHUSI.

3.2. 3aka3unk 00s3yeTcs:

3.2.1. lo 3axirodeHus HacTosAero J{oroBopa 03HaKOMHUTBCS C €ro COJepKaHWeM M B Cilydae
HETPUHATHUS KAaKUX-THOO MOJIOKEHUN OTKA3aThCs OT €r0 3aKITFOUSHHUS.

3.2.2. Ob6ecreunth KnuHepy OeCHpemsITCTBEHHBIA TOCTYII B MOMEIICHUE B COITIACOBAHHOC B
3akase BpeMsi BHIIONHEHHUS YOOPKH.

3.2.3. O6Gecneunts Knmaepy OecrpemnsaTCTBEHHBIH BBIXOI W3 IOMEIICHHS IO 3aBEpIICHUIO
Yo6opku.

3.2.4. Obecneunts KnnHepa HCTOUHUKAMU 3JIEKTPONUTAHUS, BOJOCHA0KEHHSI, BOLZOOTBEICHHUSI.

3.2.5. He TtpeboBarp or KimHepa BHITOTHEHUS pabOT, MPSMO HE TPEAYCMOTPEHHBIX B
COOTBETCTBYIOIIEM 3aKase.

3.2.6. Coobumuth 000 BCeX OCOOCHHOCTSIX W HENOCTaTKax TIOMEIICHUs, M TpeIMeTax,
HaXOJISIIMXCSl B HEM, KOTOPBIE MMEIOT 3HAYSHHUSI JIJIsl OCYIIECTBIICHHS HA/IJISkKAIETo KadecTBa YOOpKH.
B ciiydae Hanwuus B OMEIIEHUH IEHHBIX Bemlel (crommocthio Oonee 50 000 pyOumeii), mpeamMeToB
W/AIU XPYTIKAX U TPEOYIOMINX CICIHAILHOTO OOpaIeHus MPU WX TEPEMEIICHUHA BO BpPEMs YOOPKH
MPEMETOB 00ECIIEUUTh BO BPEMs IIPOU3BOJICTBA PadOT CBOE MPUCYTCTBHE HIIH CBOETO MPEICTABUTEIIS,
JUTSE  CaMOCTOSITEIIbHOM OXpaHbI/TIEpEMENIeHUsT MMOMO0OHBIX MPEIMETOB, 32 COXPAHHOCTh KOTOPBIX
HcnonHuTens OTBETCTBEHHOCTH HE HECET.


https://airo.ru/clean

3.2.7. Ilo oxonuanuu YOopku 3aka3yuk o0s3aH ¢ yuactreM KimHepa ocMOTpeTh MoMelieHle 1
NPUHATH pe3yasraT YOOpKH, a MpH OOHapyKeHHH OTCTYIUICHHH OT ycloBHMH Hactosuiero Jlorosopa
WIM WHBIX HEIOCTAaTKOB, HEMEJIEHHO 3asBUTH 00 3ToM KimHepy. 3aka3zumk, MpUHSABIIMNA pe3ybTaT
Yoopku 0e3 3ameuaHuii Win 03 MPOBEPKH HE BIPABE CChUIATHCS HA HEJIOCTATKHU BBIOJHEHHOMN
Y6opku B Oymyriem.

3.2.8. B ciydae orcyTcTBHsA 3aka3zuMka B MOMEHT OKOHYaHHS YOOpKH, 3aka3uuk 00s3yercs
NPUHATH Pe3ylbTaThl YOOPKU U 3a4BUTh O KAKMX-THOO0 HEI0OCTATKAaX BHIIOJIHEHHOW YOOPKH B CPOK, HE
TIPEBBIMIAIOMNN 8 (BOCEMH) YaCOB ¢ MOMEHTa OKOHYAHUS YOOpKH.

B cnyuae HemocTyruieHHs OT 3aka3uyMKa MPETCH3MHU B O0O3HAUYCHHBIA CPOK, YOOpKa CUHUTACTCS
BEITIOJIHEHHOW C HaJUIeKAaIlUM KauyeCTBOM W B YCTaHOBJICHHBIC CPOKH, a JallbHEHINNE NpPeTEeH3UU
OTHOCHUTETHHO (haKTa HEKAYeCTBCHHOTO BBIMONHCHHSI YOOpPKW, MPUYUHECHHS Bpemaa KaKOMY-THOO
UMYIIECTBY 3aKa3unKa 1 Ip. He IPUHUMAIOTCS U YIOBJIETBOPEHUIO HE TIOAJICKAT.

3.2.9. B ciydae npucyTCTBUSI B IOMELIEHUU HECOBEPUICHHOJIETHHUX JIML, & TAKXKE WHBIX JIUL,
TpPeOYIOIIMX Haa30pa, 3aKa3uuKk OOs3yeTcs OCYIISCTBISATh HAA30p 32 YKAa3aHHBIMU JIHLIAMH H
OTPaHUYUTh HX JOCTYNl K IOTEHIMAIBHBIM HCTOYHHKAM TIOBBIIICHHOW OMACHOCTH, TaKUM Kak
XUMUYECKHE (YUCTSAIINE) CPENCTBA, IEKTPOOOOpyIOBaHNe, HHOE oOopynoBanne KinHepa, a Takxke K
OTKPBITBIM OKHAaM BO BpeMsl BBITIOJTHEHUs Yeuyr “Moiika okHa” 1 “MbITbe OaJIKOHHOTO OCTEKICHUS .

3.2.10. B ciydae mpuCYTCTBHS B IOMEUICHHH JOMAITHUX JKWBOTHBIX, 3aKa3uuK 00s3yeTcs
OCYHICCTBJIATL HAaA HHMKU HAA30p W OrpaHUYUTL HX JOCTYIl K HNOTCHLUAJIbHBIM HCTOYHHKAM
MOBBIILICHHOM OMAacHOCTH, TAaKUM KaK XUMHYECKHE (YUCTAIINE) CPEACTBA, IEKTPOOOOpYIOBaHHE,
nHoe obopymoBanue KimHepa, a Takke K OTKPBITBIM OKHAaM BO BPEeMs BBITIONHEHUS YCiayr “Moiika
yyoKkHa” U “MpbIThe 0AJTKOHHOTO OCTEKJICHHS .

3.2.11. B cny4ae HeHaJIekKallero HCIOTHEHHS 3aKa3uuKOM OOS3aHHOCTH IO HAA30py 3a
JACTbMHU, HWHBIMH JINIIaAMH, Tpe6y10HII/IMI/I Haa30pa, a TaxkKE 3a JOMAllHUMH KHUBOTHBIMHU, K.HI/IHep
MMEET MPaBO MPEKPATUTH BBITIOIHEHHE YOOPKU M MOKUHYThH OMEIICHNE 3aKa3uuKa.

3.3. 3aka34yuK BIpaBe B JI000E BpPeMs IMPOBEPATH XOI W KauecTBO YOOpPKH, maBaTh KiMHEpY yCTHBIC
yKa3aHWs 10 TOBOAY BBINONHEHHS YOOpPKH B paMKax ee o0beMa, COINIACOBAHHOTO CTOPOHAMHU IPH
odopmiieHNH 3akasa.

3.4. Tlpu 3akaze Yeuyr “JlocraButh Kimroun” w/unu “3abparh Kioun” 3aka3uuk OOs3aH Ha MEPHON
okazaHusi Yciyr nepenarb KimHepy KOMIUIGKT K04l OT MOMEIICHHMS, B KOTOPOM OyIeT OCYLIECTBISTHCS
Yoopka. Takoit KOMITIEKT Kitodeil mpuHEMaeTcss KiouHepoMm 0e3 MpoBEICHUS MPOBEPKH €r0 COOTBETCTBHS
3aMKaM I/I/I/IJ'[I/I WHBIM 3alliparonum YCTpOP'ICTBaM HOMGHICHI/ISI 1 BOBMOXXHOCTHU IMPOHUKHOBCHHUSA B HOMCHICHI/IC
C €ro TOMOIIbI0, & paBHO 0e3 TPOBEIEHUS OCMOTpa TOMEIIECHUS W WMEIOIIETOCs B HEM HMYIIeCTBa U
IMPOBEPKU UX COCTOSIHHA. HepenaBaﬂ KOMIIJICKT KJIIO‘-ICﬁ, 3aKa3yuK HECET CANHOJIMNYHYIO OTBETCTBCHHOCTH 3a
UX IPUTOAHOCTD ISl OTIMPAHUS/3aTIMPaHus TIOMELICHUSI.

3.5. 3aka3unk BIpaBe OTMEHHUTH 3aka3 B r000e Bpems, oopatuBmuchk B Komi-ienTp. B cirydae ormeHsl
3aka3a MeHee, yeM 3a 2 (1Ba) yaca 10 Haudajga YOOpPKH, K CleayronieMy 3aka3zy 3aka3uuka OyneT qo0aBieHa
KOMIIeHcaus pacxonoB Mcnonuutens croumoctsio 400 (deTsipecta) pyoei.

3.6. B cnyuae BO3HHKHOBEHHS HEOOXOAMMOCTH BBIMIOJIHEHUS OIMOJHUTEIBHBIX YCIYyr B paMKax
TeKymiero 3akasa, 3akazuMK BOpaBe oOpatuthes K Kimuepy ¢ mpocs0oii 100aBUTh B 3aKa3 JOMOIHUTEIBHBIC
VYemyru. [pn Hanmmaum ¢cBOOOTHOTO BPEMEHH JUTS BHITIOIIHEHUS JTOTIOIHUTENIEHOW YCIYTH B paMKax TEeKYIIero
3akaza, Knunep cBsxercst ¢ Komn-mieHTpoM Jutst mo6aBieHus 3TUX Yeayr B 3akas, mocie yero Koma-meHTp
CBSDKETCS ¢ 3aKa3uMKOM ISl COINIACOBAHMSA U 10OaBIeHHs YCIyT B 3aKas.

3.7. UcnomHUTENs BIIpaBe OTMEHSATH JIFOOBIE 3aKa3bl 3aKa3zdynka 0e3 OObSICHEHMsI IIPUINH, B TOM YHCIIC B
cllydae TIepeHoca JaThl UCTIONHEHUsT 3akaza 3aka3dyiKkoM Oosiee OByX pa3. B ciyuae ormensl Mcnonnurenem
3aKa3a, B KoTopoMm npuMmeHeH [Ipomoxon, aeiictBue Takoro llpomokoma mpekpaimaercs BMECTE C 3aKa30M.
Ecim B 3aka3e wucnonb3oBaHbl boHycHble Oaibl, Mpu OTMEHE 3aKa3a OHHM CHHUMAIOTCS C OpOHH U
BO3BpAIIAIOTCSI Ha BOHYCHBIN CUET KJIMEHTa, JIMOO CIUCHIBAIOTCS (€CTM Ha MOMEHT CHSTHSI C OpOHH CPOK
nericTBrs BOHYCHBIX 0alJIOB HCTEK).



4. Tlopsinok pacuyeToB

4.1. 3aka3umk 00s3yeTcsl OIUIATHTH BBINIOJIHEHHBIH 3aka3 cpa3y MO ero 3aBepuieHdio. B cmyuae,
MIPEeTyCMOTPEHHOM B 1. 3.2.8., B CPOK, HE MIPEBBIMAONININ 8 (BOCEMH) YacOB ¢ MOMEHTA 3aBEPIIICHUS 3aKasa.

4.2. Omuara BbImomHeHHOTo VcronHuTeneM 3aka3a OCYHIECTBISICTCS 3aKa3uukoM Oe3HAIMYHBIM
Croco0OM € HMCIOJIb30BAaHUEM IUIATEKHON KapThl. [1o 3aBepiieHnn yOOPKH CTOMMOCTH 3aKa3a CIUCHIBAETCS C
ABTOPU30BAaHHON TUIATEXKHOM KapThl 3aka3unka, a B clydae OTCYTCTBUS y 3akazuhKa aBTOPHU30BAHHOU
TUIATeXKHON KapTbl, lcnoiHuTens HampaBisieT 3aKa3udKy CCBUIKY AJIsl NpOBedeHMs omarel. [Ipu s3Tom
3aka3z4yuk 3aBepsieT VCHOIHMUTENS M rapaHTHPYeT, YTO OH SIBIAETCS ACprKaTeseM IJIaTeKHONW KapTbl, KOTOpast
MCIIOJIBb3YEeTCs /IS OTUIaThl 3aKasa.

5. OTBeTCTBEHHOCTH

5.1. B cayuae, ecau mo TpeGoBaHMIO 3aka3uMKa MpH BBINOJHEHUM 3aka3a MPUMEHSUTUCh CPEICTBa
YUCTKHM (CHENHaibHas XUMUS W/WIUM WHBEHTAph), MPEIOCTaBICHHBIE 3aka3dunkoM, VcmomHWTENnh HEe HeceT
OTBETCTBEHHOCTH 3a Pe3yJbTaThl YOOPKM M BO3MOXKHBIE HETaTWBHBIC MOCIEACTBUS. B maHHOM ciydae Bce
PUCKH HACTYIUJICHHS HETaTUBHBIX IOCIEICTBHI B BHJIE TOPYU NPEAMETOB, MOBEPXHOCTEH, a TaKKe WHBIX
yOBITKOB BO3JIAararoTcs Ha 3aKkazdyuKa.

5.2. Ilpu oTcyTcTBUM mbUIecoca y 3akazuuka VCroNHUTENb HE TapaHTHPYeT HaJyleXkallee KauecTBO
YUCTKH IMOBEPXHOCTEH.

5.3. B ciyuae, eciu 3aka3yuk He 00€CIICUNBACT CBOCBPEMEHHBIN OeCIPErsITCTBeHHbIN AocTyn KiuHepa
B MOMELIEHUE A ocylecTBieHus Yoopku, KimHep oxxumaer 3aka3uuka B TedeHue 15 (maTHaauaTH) MUHYT C
MOMEHTa Hadaja YOOpKu, ykazaHHOro B 3akaze. [lo mcTedeHMH BBIIEyKa3aHHOTO TEpHOIA 3a KaXKIbIE
Henosabie 30 (Tpuanark) MUHYT OXHIAHUS 3aka3uuka, B 3aka3 noOasisiercs 1 (omna) Yeayra “Ilnarnoe
oxumanne” croumoctbio 400 (uetwipecta) pyoseit. [Ipu stom Hcnonaurens He rapantupyet, uro Kimaep
OyZeT MMeTh BO3MOXKHOCTH OKHIaTh 3aka3zunka Oosiee 15 (msaTHammatu) MUHYT. B Takom cimydae 3aka3 Oyner
oTMeHeH lcromHuTeneM B OJHOCTOPOHHEM IMOPsZIKE, a K CyMMe cieAyloulero 3akasa 3aka3uuka OyneT
nmob6aBiieHa KOMITEHCAIIHS 3a TIO3IHIOI0 OTMEHY 3akasa B pa3mepe 400 (deTsipecTta) pyoeit.

5.4. B cnyuae, ecnu 3aka34yuK HE OTUIATHII BhITIONHEHHBIN Vcnonnurenem 3akas, McnonHutens BIpaBe
yaepxkarb ¢ 3akazduka reHro B pazmepe 0,35% oT crouMocTH 3akasa 3a KaXIblid JEHb IPOCPOUKH.

[lens He HauwCcnsAeTCs, €CNM 3aKa34yUK NPEAbIBUI 000CHOBAHHBIE MPETEH3UH K Ka4e€CTBY BBITIOJTHEHHOM
YO0pKH B MOMEHT IPHEMKH.

Hauncnenne nean npou3BoauTcs 0e3 CeraaTbHOTO YBEOMIICHUS 3aKa3uuKa.

5.5. B cnyuae, ecnu 3aka3uuMkoM, JIUIIAMH, TPEOYIOIIMMH HaJI30pa CO CTOPOHBI 3aKa3uWKa, WU
JIOMAIlTHUMHU JKABOTHBIMH OBUI TPUYMHEH BpPEJ JKU3HHU, 3J0POBBI0 WM mMymlecTBy KiumnHepa, 3akazumk
00s13yeTcss BO3MECTUTh MPUYNHEHHBIN YKa3aHHBIMHU JH1IaMu Bpen Kimuepy B coorBercTBuM co ct. 1073, 1074,
1076 I'paxxnanckoro konekca PO.

5.6. UcromHAUTETH BIIPaBE MUCIOIB30BaTh (POTO- H/MIH BUACO(DHUKCAITIIO TIOMEIIECHHUS JO/TTOCTIE OKa3aHUs
Yenyr. @oto- nu/wim BuACODUKCALUS SBISIETCSI HAJISKAIUM TOATBEPKACHIUEM COCTOSIHUS TIOMEIICHUSI KaK B
[EJIOM, TaK M €ro WUMyIIecTBa. B ciyuae, ecim B TIpoIecce OKa3aHHWs YCIYr BBISBATCS OCOOCHHOCTH,
MOBPEXK/ICHUS, HEJOCTaTKM W WHBIE CBOWCTBA TIOMEIICHWS W/WIM HMMYIIECTBA, HAXOIAIIETOCS B HEM,
NPEISTCTBYIOUIME OKa3aHuio Ycuyr, Mcnonnutens Bopase, 0€3 TPUMEHEHHS K HEMY KakMX-THOO mTpadHbIX
CaHKIIMM, NPUOCTAHOBUTh OKa3aHHE YCIYr JO MOMEHTa coriacoBaHusi CTOpOHAMHU NalbHEHIINX JEUCTBHM.
Ecnu Takoe cornmacoBanue He OyneT AOCTUTHYTO B TeueHue 30-TH (TpUAIATH) MHUHYT, TO, HauyuHas ¢ 31-i
(TpuzauaTte MEepBOi) MHUHYTHI, YHOJIHOMOYEHHBbIe auua Vcmomuurens, OygyT CUMTAaThCS HAXOASIIMMCS B
BBEIHYKJICHHOM TIPOCTOE He TI0 BUHE VICIIOHAUTEIS, C OTIaTOM B COOTBETCTBUH C 1. 5.3. HacTosmiet OdepTh.

6. Paspeumienue copos
6.1. Ilpy BO3HHMKHOBEHUH CIIOPOB, TPEOOBAHMWN W/MJIM MPETEH3HMH MO BOMPOCAM, MPEyCMOTPEHHBIM
HACTOSIIUM J[OTOBOPOM WIIH B CBSI3U C HHM, CTOPOHBI OOSI3YIOTCS MPEIIPUHATH BCE BO3MOXHbBIC U Pa3yMHBIC
MEpHBI TI0 YPETYTUPOBAHUIO HX ITyTEM IEPETOBOPOB, COOMIONCHNE TMPETEH3MOHHOTO (IOCYIeOHOT0) TopsaKa
paccMOTpeHusi cropa sIBISeTCsl 00s3aTelbHBIM JJIsl CTOpOH. B ciyuwae, ecnu cmop, TpeOOBaHHWE H/WIIH
MpeTeH3us He Oy[yT paspellieHbl IyTeM HeperoBopoB B TeueHHe 30 (TpUANATH) KaJCHIAPHBIX THEW CO JIHS
HaIpaBJIeHUs TIPETEH3UH, JTF00asi U3 CTOPOH BIIPaBe OOPATUTHCS B CY/I.



6.2. IloctynuBire oT 3aka3unka MPETEH3UH PAacCMaTPHUBAIOTCA B CPOK, HE IMPEBBIIIAIOMUN 7 (ceMn)
pabouunx JTHEH.

6.3. CTopoHBI COTIIACOBAIM TOACYIHOCTH PACCMOTPEHHUS JAEN 10 BO3HUKIIUM CIIOpAaM MEXKIY
CropoHaMu: TI0 MecTy HaxokAeHus McnonHuTens.

7. W3MeHeHMe 10T0BOpPa

7.1. VcionHUTENb BIIPaBE B OJHOCTOPOHHEM IOPSAKE BHOCUTh U3MEHEHHs B HacToswmii Jloroop 6e3
JTOTIOTHUTENTFHOTO yBEIOMJICHHS 3aka3dnka. VI3MeHeHHs BCTYMalOT B CHIy C MOMEHTa ITyOIWKaIluu
COOTBETCTBYIOIIUX M3MECHCHUN. BHOCHMEBIC M3MCHEHHUs HE PaclpoCTpaHsIOTCS Ha 3aka3, o(pOpMIICHHBIN 10
MyOIIMKaIuy N3MEHEHUH.

7.2. VicniomHUTENh C MENBI0 O3HAKOMJICHHUS YYacTHHKA ¢ M3MEHEHUsSMHU J[oroBopa pa3MemiaeT HOBYIO
penaknuto Jloroeopa myTeM mpeaBapUTEIbLHOIO PACKPBITH WHGOpMAIIMK, pa3Melias TaKyr WH(OpMAIIUIO Ha
caiite https://www.airo.ru/terms.

7.3. 3aka3uuk npu KaxaoM odopmiIeHHH 3akaza 00s3aH O3HAKOMUTBHCS C aKTyaJlbHOW pPEIaKIueit
JoroBopa. MoMeHTOM O3HaKOMIJICHHS 3aKa3drka ¢ JJoroBopom cumraercs jara u Bpems ohopMiieHus 3aKasa.

7.4. C uenpio obecredeHUs] TapaHTUPOBAHHOTO O3HAKOMIICHHS C aKTyallbHOH pemakmmeit JloroBopa
3aka3unk 00s3aH PErYISIPHO CAMOCTOSITEIILHO WIIM 4Yepe3 YIOJHOMOYCHHBIX JIMI oOpamarbcs Ha CalT
https://airo.ru/terms /i IOMy4YeHNUS CBEACHNH 00 M3MEHEHHUX, BHECEHHBIX B J[oroBOD.

8. PexBU3NTHI HCIIOJTHHUTEJISA
OO01IeCTBO ¢ OTPAaHUICHHON OTBETCTBEHHOCTBIO «AMPOY,
WHH: 7703821839, OI'PH 5147746347634,
info@getairo.ru, +7 (495) 698-97-22,
Anpec: 111033, Mocksa, yi1. 3010TOpOsKcKuit Bai, 32, ctpoenue 2, od. 9.
I'enepanbusblil qupektop - lpaueB AHTOH EBrenneBuu.
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